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TOP HONEST

Customers’ FAQ:

1.	Do I use usance L/C for payment?
It is acceptable in most cases, however, the issuing bank must be an authorized bank by our company.

2.	What’s the difference between the NO.4 240GRITS and 320GRITS?
 The hairline produced by 240GRITS is thicker then the 320GRITS’s.

3. Is 1219X2438MM the only size available for the etching finished sheets? 
  No, we can produce many other sizes according to your needs. Please contact us for more information.

4. Could etching be processed on the 0.6MM sheets?
The thickness of our Etched sheets range from 0.7MM to 2.0MM. 

5. Does Top Honest do custom sizes such as 8inX34in，10inX34in？
  Yes, we can produce different size combinations that are best suitable for your applications. Please contact 
us for more details.

6. How long will it take for the products to be delivered after ordering?
  For export HL and No.4 sheets, delivery (FOB) will normally happen within 20 days. For other products, the 
manufacturing process will take about 28 days and then FOB ready for shipping.

7. Were can your products be applied on?
Our stainless steel sheet products can be used in many commercial and industrial sectors and consumer 
products, please visit our products application page for more details.

8. How long is the validity of your quotation?
The valid date is stated on your quote.

9. What’s your customary packing?
The wooden and iron cases we use for exports are all of standardized export quality, each case can contain 1.
5MT-2.0MT.


