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Quality Guarantee for Our Customers:

1. If you have any questions about the quality of the products you received, please inform us through fax or
on-line submission. And we will contact you within 48 hours,

2. If the problem is caused by our carelessness, we guarantee that our investigation will take no more than 10
wiorking days before a final conclusion is made, We will then contact you to discuss the terms of the compensa-
tion solution.

Guarantee of Customer Service:

1. wWe will try our best to satisfy your various requirements with our products and services,

2. We see "Mutual-Benefit” as our goal of service, which is to provide you the most valuable service and solu-
tions.

2. To maintain a long term partnership is our tenet when we enter the business relationship with our custom-
ers, And to our faithful partners, we will do our best to support your business,

4. For your problems and questions, we shall reply you as soon as can and help you to find the best solutions
to reach your goals.

E. Your comments and suggestions are very important and precious to us, We shall make progress instantly
and improve the quality of our service constantly,
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